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IMMEDIATE RELEASE: Risk Transfer, LLC adds leading industry information technology
(IT) officer as part of larger mission to innovate customer service and risk mitigation
education.

ORLANDO, FLORIDA | June 28, 2008

Garrett Grainger, recognized as one of the top elite 100 IT professionals in the United States, will
bring his core competencies earned over the course of a quarter century to Risk Transfer
Holdings and it’s operating company portfolio, including, Lighthouse Programs and RiskAware.

“Welcoming Garrett to our team of insurance experts, represents our continued dedication to
innovation in ways that best serve our team members and client family. It is driven by the
opportunity to bring insurance customer services to a new level —to set the bar even higher in the
industry at large, said Paul Hughes, CEO. He added, “we have developed a multiple phase “RTH
IT Innovation Strategic Plan” the output of which will be experienced by an expanding client
base across the United States before the end of the fourth quarter this year.”

Components of the multiple phase “RTH IT Innovation Strategic Plan” include, real-time access
to customer data, automated RTH and client updates, customized delivery of marketing and
education messages such as risk mitigation insights and case studies specific to various industries
and client types, and availability of online training videos.

According to, Garrett Grainger, “our goal will be the deployment of practical information
technology solutions and tools that are based on customer and operating company insights. This
starts with taking our organization to a new level of productivity through information
technology that converges first and foremost our expertise in the business of Insurance. We will
then extend the benefits of our infrastructure with added customer utilities to our current and
future clients. In short, our expanded IT team and investments in the phased release of our “RTH
IT Innovation Strategic Plan” will be driven by the needs of customers and the team members
closest to them.”

For more information contact:

Marsha Grover

Executive Assistant to the CEO
Risk Transfer Holdings

301 East Pine Street

Suite 350

Orlando, FL 32801
407-481-9363

cell: 407-234-2205
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